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Abstract: Public resources for room location, and test numbers are available in RedCLARA and
GEANT. In the ELCIRA work, RedCLARA carried out a directory integration, and listed the resources
in a public page with all service guidelines.
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COPYRIGHT NOTICE
Copyright © Members of the ELCIRA Project, Sep 2014

ELCIRA (Europe Latin America Collaborative e-Infrastructure for Research Activities — Call (part) identifier: FP7-
INFRASTRUCTURES-2012-1 — Project number: 313180) is a project co-funded by the European Commission within the
Seventh Framework Programme (FP7), Infrastructures (DG Connect, Directorate C: Excellence in Science, Unit C1: e-
Infrastructure). ELCIRA began on 1st June 2012 and will run for 24 months.

For more information on ELCIRA, its partners and contributors please see http:/elcira.redclara.net (this website will
be available in October 1st2012).

You are permitted to copy and distribute, for non-profit purposes, verbatim copies of this document containing this
copyright notice. This includes the right to copy this document in whole or in part, but without modification, into other
documents if you attach the following reference to the copied elements: “Copyright © Members of the ELCIRA Project,
2012".

Using this document in a way and/or for purposes not foreseen in the paragraph above, requires the prior written
permission of the copyright holders.

The information contained in this document represents the views of the copyright holders as of the date such views were
published.

THE INFORMATION CONTAINED IN THIS DOCUMENT IS PROVIDED BY THE COPYRIGHT HOLDERS “AS IT IS”
AND ANY EXPRESSED OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO
EVENT WILL THE MEMBERS OF THE ELCIRA COLLABORATION, INCLUDING THE COPYRIGHT HOLDERS, OR
THE EUROPEAN COMMISSION BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY,
OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS
OR SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON
ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE
OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THE INFORMATION CONTAINED IN THIS
DOCUMENT, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

B BCLARA

SEVENTH FRAMEWORK Eixopean
PROGRAMME Commission

A project of the Seventh Framework This project is funded by the European A project implemented by RedCLARA
Programme (FP7) Commission


http://elcira.redclara.net/

ELCIRA Project
313180

FP7-INFRASTRUCTURES-2012-1

DELIVERABLE ROUTE

€lcira

eduCONF and SIVIC’s public resources
directories accessible from RedCLARA and

ideally EduCONF Portal

Name Member/Activity Date Responsible
From Gustavo Garcia RedCLARA/CIO 18-09-2014 RedCLARA
Revised by Luis Aguirregaray RedCLARA/PMO 19-09-2014 RedCLARA
Revised by
Revised by
Approved by Florencio Utreras RedCLARA(CEO 25-09-2014 RedCLARA

SEVENTH FRAMEWORK
PROGRAMME

A project of the Seventh Framework

Programme (FP7)

European
Commission

This project is funded by the European

Commission

SCLARA

A project implemented by RedCLARA




ELCIRA Project eduCONF and SIVIC’s public resources

[ d

'y °
313180 O(e I c il ra directories accessible from RedCLARA and
FP7-INFRASTRUCTURES-2012-1 >4 ideally EQUCONF Portal

TABLE OF CONTENTS

COPYRIGHT NOTICE......ei ettt 4
DELIVERABLE ROUTE ...ttt 5}
TABLE OF CONTENTS ..ottt ettt 6
] [0S Y2 SRS 7
2 INEFOAUCTION ...ttt b bbbt b b r et b et nas 7
3 Integration iN the dIFECTONY ........oiiiiiiiciee e 7
4 High quality video-conference publiC reSOUICES..........coeiveiiiiiiiiririeee e 9

B BCLARA

SEVENTH FRAMEWORK European
PROGRAMME Commission

A project of the Seventh Framework This project is funded by the European A project implemented by RedCLARA
Programme (FP7) Commission



ELCIRA Project a ° eduCONF and SIVIC’s public resources
313180 (S I Cira directories accessible from RedCLARA and
FP7-INFRASTRUCTURES-2012-1 . e ideally EduCONF Portal

1 GLOSSARY

MCU Multipoint Control Unit

GDS Global dialing Scheme

HQVS High Quality Video-conference Service
NREN Network Research and Education Network

H.323  Standard set of protocols to establish videoconference calls

2 INTRODUCTION

The High Quality Videoconference Service (HQVCS) has some public resources
like the directories, gatekeepers and the test numbers for the Global Dialling
Service (GDS). These resources have been published in two locations, the first is
the directory service located in the new pilot portal, and the second location
through the http://elcira.redclara.net portal. In the directory service, users will be
able to find rooms in the eduCONF directory due to an integration carried out
using the API defined by the eduCONF group. The ELCIRA portal has a new
section called HQVCS in the “Collaboration tools and services” menu option.

3 INTEGRATION IN THE DIRECTORY
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The ELCIRA WP3 team worked in the integration of eduCONF and RedCLARA’s
directories. The initial approach was to use a global directory integration standard,
nevertheless, there is not a global agreement in the standards or service design.
RedCLARA worked in close relation with the eduCONF team, and they provided an
integration Application Programming Interface (API) that were deployed for their
first version of the directory application.The following screen shows the SIVIC
directory application where the user can search by country, institution or room
name. Results from Europe and Latin-American can be returned according to the
search.
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Figure no. 1. SIVIC directory integrated to eduCONF

4 HIGH QUALITY VIDEO-CONFERENCE PUBLIC RESOURCES

In addition to the room search, the ELCIRA web portal also included a section with
instructions to use the services. How to use the gatekeepers, how to access to the
certification program, what are the test numbers, among other questions can be
answered in this page. The page is located in the link:

http://elcira.redclara.net
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Contact | Navigation Map

Activities AAl eduroam Collaboration tools and services

. . 4 collaboration between Europe and
- : -' Latin America in research activities
N'Y, g

LA

‘r A8 *
’ l, ‘! 3 § Vrr Tools and services to enhance

A Dialing System to strengthen communications between researchers and academics of Europe and Latin

America

The High Quality Videconference Service (HQVCS) aims to enhance and promote video communications between researchers and academics of institutions of Europe and
Latin America. It provides essentially the possibility to dial between Videoconference Equipments with phone numbers as conventional telephony, the quality of the call will
depend on the characteristics of the elements involved in the call process (MCU, Endpoints and H.323 Software Clients). Besides, this gatekeeper network will allow VC

managers to obtain statistics of the service and provide other features that improve the administration of calls.

The service has been implemented with a series of hierarchical gatekeeper that routes call requests using prefixes of
numbers to establish a call between videoconference endpoints. These elements are connected as neighbors of the
Latin American gatekeeper managed by RedCLARA.

There is a Latin-American Top Level Gatekeeper managed by RedCLARA that is connected to other international
videoconference networks like eduCONF (Europe). This element will attend call requests from different LA NRENs and
route them to other networks or to other NREN from LA.

Latin American NRENs needs to implement a gatekeeper solution to attend call requests to his country and been added
to the Latin American gatekeeper.

How to use the service

« If you are an end-user

« If you are an institution with one or two endpoints (video terminals)

« If you are an NREN/institution that has several VC endpoints in your domain
More information

Viden.ranfaranca Natwark Nnaratinnc Coantar (VNOC)

What is a Gatekeeper?

A Gatekeeper (GK) is an element proper of the H.323
standard which enhances features for videoconference
communications with improvements including address
translation, call routing and call control, thus providing
and i Read More+

Figure no. 2. ELCIRA Video-conference public resources

— —
SEVENTH FRAMEWORK Eiwopean
PROGRAMME Commission
N
A project of the Seventh Framework This project is funded by the European

Programme (FP7) Commission

SCLARA

A project implemented by RedCLARA



ELCIRA Project a ° eduCONF and SIVIC’s public resources
313180 o I C il ra directories accessible from RedCLARA and
FP7-INFRASTRUCTURES-2012-1 4> ideally EduCONF Portal

This page includes a link to the SIVIC directory application, as well as test numbers
from different NRENSs in Latin-America and Europe. The main advantage is that
users now how they can use the services, and how to access them.
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